Summary of Agreement Regarding Strike Discipline

Strike related Firlngs:

37 of the 40 discharged strikers will be reinstated. Members who the NLRE did not issue a complaint for (the
remaining members) are not returning. This includes one CWA member, and 2 IBEW members (we are still

confirming final number of IBEW members not returning).

The time the members were terminated {August 23, 2011 until reinstatement) will be treated as an unpaid
disciplinary suspension.

The reinstated strikers will get full ERISA service, net credit service and pension accrual, They will not recelve any
back-pay.

References to the strike refated suspensions will be expunged from the employee’s personnel file upon
ratification of the next Collective Bargaining Agreement to the 2012 CBA, provided that during this period the
employee is not disciplined for any misconduct (i} similar to the alleged conduct underlying the suspension, or {ii)
which is among the conduct itemized in paragraph S (see below).

Paragraph 5 of the Agreement Regarding Strike Discipline

The Company and Union agree that workers have the right to engage in lawful strikes and engage in other activity
protacted by the National Labor Relations Act and the Company will not discipline or otherwise discriminate
against workers for engaging in conduct that is protected by the National Labor Relations Act.

The Company and the Union further agree that in the event of any future strike or work stoppages, the following
will constitute just cause for discharge:

» Physical assault with the potential for causing actual bodily injury, but not including incidental bodily
contact;

« Threats of physical or sexual assauit directed at Individuals or their family members;

» Reckless driving, endangering others, that impedes or interferes with the operation of a company vehicle
(lawtul mohile picketing, including following company vehicles during a strike, is not a basis for discipline);

* DSignificant damage to Company or personal property; and

¢ The use of racial or sexual sturs or other hate speech that vilifies a person or a group on the basis of color,
disability, ethnicity, gender, sexual orientation, nationality, race, religion or other legally protected status,

The parties agree that provocation is a mitigating circurnstance that must be taken into account in
determining discipline, but that being on strike is not itself provocation.

The parties do not condone employees engaging in unlawful conduct, including conduct that violates state
and federal anti-discrimination laws.

This agreement does not waive the right of the Union or of any individual to maintain before the NLRB that
the conduct for which an employee is disciplined during a strike is protected by the National Labor Relations

Act.



AGREEMENT REGARDING STRIKE DISCIPLINFE, W

1. The digcharged strikers listed on attached Exhibit A will be reinstated effective ﬁpnn
ratification of the 2012 Collective Bargaining Agreement, subject to the following
conditions; ' . ‘

a The period oftime from August 23, 2011 ‘.thmugh the date of teinstatement will
be treated as an unpaid disciplinary suspension.

Was separated from payroll as a regult of their termination or Suspension through
the date of their reinstatemen .

Collective Bargaining Agreement, provided that during this period the employes
is not disciplined for any misconduyct (1} similar to the alleged conduct undetlying
the suspension, or (i) which ig among the conduct itemized in paragraph 5,

e Any complaint issued by NLRRB in donnactiun with the employee’s termination
for conduct that oceurred during the August 2011 strike shall be part of the
cmployee's personnel file, . . :

f The Union agrees that the Paragraph' 1.a. suspensions will not be grieved,
arbitrated, or challenged in any other torum,

2. This Agreement is without prejudice or precedent to any party’s position in any other
matter and no party will attempt to cite or refer to this Agreement in any grievance,
arbitration, or other proceeding in any forum, except as necessary to enforce the terms of
the Agreement itself Notwithstanding the foregoing, hoth partieg may cite, refer to or
publicize Paragraph 5 below. ‘
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3. The Union shall take a1 necessary steps 1o obtain the withdrawal with prejudice of al] Fﬂ,
paris of Compiaints issued in Cages Nog. 1-CA-70761, I-CA-74058, 1-CA~77315, Cage

- No.2-CA.70220, and Case No, EZ«CA~63¢_1-90. With respect to 22-CA-63197 and Cage

’ Agreerment shall not apply to them, This Agreement shall become effective for those
disciplined strikers who exccute releases as set out in paragraphs 1. and 4.4, The Union

Additionally, the Union agrees that it shall not file, finance or otherwise encoutage or
Support new or additional litigation related to incidents oceurring during the August 2011
strike. The Company will withdraw any challenges or appeals to the receipt of
tnemployment benefits for disciplined strikers who ape the subject of this Agreement,

 The Union will not challenge any strike-relsited suspensions and will withdraw with
prejudice any grievances or unfair labor practice charges regarding such suspensions,

a. All references to a strike related suspension of 7 or fewer days will be expu
from the employee’s personnel file upon the ratification of the 2012 Collective
Bargaining Agreement, Al references to a strike related suspension of 30 days

¢, The Union agrees that the suspensions will not be grieved, arbitrated, or
challenged in any othier forum, '

o d, As a condition of eXpungement, each striker appearing on Exhibit C will sign a

release of claims and potential claims, attached as Exhibit D, regarding the strike
discipline; ] |

The Company and the Union further agree that in the event of any future strike or work
stoppages, the following will constitute just cause for discharge:
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physical assault with the potentia] for causing actual bodily injury, but not W

including incidenta bodily contact;

*  threats of physical or sexual assanlt directed at individyalg or their family
etnbers;

. signiﬁcant damage o Company or personal property; and

* the use of racial or sexual
&roup on the basis of colo
nationality, race, religion

shurs or other hate speech that vilifies a petson or a
1, disability, ethnicity, gender, sexpal orientation,
or other legaily protected statys,

This agreement does not waive the right of the Union or of any individual to maintain
~ befbre the NLRB that the conduct for which an employee is disciplined during a strike is
protected by the Nationa] Labor Relations Act,

For:  Verizon New York Inc,

Qm,dwfwmﬂ e

- Date: éﬁa /7 Los ll | Date: 3//0“4’,;__ _




For: CWA District 2-13

For:  Verizon New England Inc

2

Date:

For: IBEW Local 2327

Date: ?éf o

For:

Verizon Services Corporation

= o

Date:

For: IBEW Local 1944

Date: ?/f’% [

N

For:  Empire City Subway Company
Limited

=

Date: Date: ?/J’ // r
For: IBEW Local 2213 | For:  Verizon CQME Services Corp,
=
Date;

Date: 9/':941
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For: IREW local 2222

For: Verizon Maryland Inc.

| = o

Date:

For: ~ IBEW Local 2313

Date; 3/f & // T

For: © Verizon Virginia Ing,

=

Date:

For: [IBEW Local 2320

Date: ?/fPA'L—

For: j\r’m‘izml Washington, D.C. Inc.

Date:

For: IBEW Local 2321

Date; _H_,_ 7/ML

For; \al’erizun Pennsylvania Ine,

N2

Date:

For:  IBEW Loca] 2333

Date: ?KF’ZI_ —

—

For: Vehzon Delaware [nc.

Date;

Z 7z
Date; J'A'f' /L




For: IBEW Local 2323

Date:

Foi-: Verizon New Jersey Inc.

=

Daté:.-: 7'/45'”/ T

For: IBEW Local 2324

For:  Verizon South Inc. (Virginia)

Date:

Date: ?AFAL

For: IBEW Local 2325

For: . Verizon Advanced Dt Tne.

L e

Date:

Date; ?A £ / e




EXHIBIT “A™
Abraharns, Michae] NY, Hempstead, 141 Henry 5t,
Amdt, Tammy. PA, Allentown, 7150 Windsor Dr.
Barr, Kenneth NI, North Bergen, 5400 W Side Ave, .
Bonney, Jeffery NJ, Moorestown, 908 N Lenola Rd.
Butns, Michael, 7. MA, Malden, 7 Elm St.
Capuci, Richard A MA, Andover, 70 Shattuck Rd,
Checkovage, Martin ‘ PA, Philadelphia, 2033 Bayberry Rd.
Chute, Alfred J. MA, Wobum, 275 Wildwood Ave,
Colleran, John MA, Wobum, 275 Wildwood Ave,
Cortigan, Richard NY, New York, 82-8¢ King St.
Desisto, Keith MA, Methuen, 99 Pleasant Valley St.
Digiplio, Michaei NY, Liverpool, One Lumber Way
Dunn, Dennis M. NY, Riverhead, 285 Hubbard Ave,
Favreau, Stephen MA, Framingham, 146 Leland St
Garris, Robert E, NI, Totowa, 171 Shepherds Lane
Gebhart, Christopher NJ, Freshold, 333 Fairfield Rd.
Graff, Mark NY, Elmsford, 545 Saw Mill River Rd.
Hanovie, Thomag NY, Roslyn, 45 Lumber R4 .
Hulmes, Brian NJ, Dover, 246 South Salem St
Hushon, Michael _| NY, Hollis, 99-10 189th 8¢
Titneniez, Ruben NY, Corona, 50-51 98th St.
Lanciani, Shawn MA, Andovet, 20 Skattuck Rd
Martin, Edward M. PA, Philadelphia, 2033 Bayberry R,
Mcfadden, Robert M. PA, Philade!bh’ia, 2033 Bayberry Rd.
Mogeachy, Leighton _{ NY, Brooklyn, 107 01 Ave
McHug!_:, Timothy { NY, Brooklm 4409 Avenue H
McMahon, Christopher NY, Wantagh, 1960 Oid Mill Rd,
Moore, Robert MA, Saugus, 459 Main St
Obrien, Devery NY, Yonkers, 999 Nepperhan Ave.
Pearson, Patrick T. NY, Watertown, 610-616 Coffee St
Ramos, David NY, Bronx, 2885 Jerome Ave, ‘
Remington, John PA, Cuddy, 1300 Cuddy Lane ‘
Sarno, Philip, C. MA, Wobum, 275 Wildwood Ave,
Sullivan, Scott NY, Freeport, 57 Russeli P~
Teske, John NY, Brooklyn, 1960 Shore Pkwy.

Travis, Jepnifer

PA, Pitisburph, 416 Seventh Ave,

Wunder, Michae}

NY, Brooklyn, 1580 Nostrand Ave,




WHEREAS, the COMPANY terminated | (NAME) (* the
Employee™) solely based upon the Company’s honest belief that, during the UNION’S August
2011 strike, the Employee engaged in strike misconduct of a serious nature; ‘

G SE OF CL . }

WHEREAS, the Union and the Employee have challenged such discipline in
unfair labor practice and/or grievance proceedings; the Company denies any wrongdoing;

WHEREAS, the Company and the Union have entered an Agreement Reparding
 Strike Discipline, which among other things provides for the Employee’s reinstatement in
exchange for the Employee’s execution of this Agreement and Release of Claims
(“Agreement”); this Agreement is Exhibit B to the Agreement Regarding Strike Discipline;

WHEREAS, the Employee has consulted with the Union regarding this
- Agreement, understands all of its terms, and wishes to enter this Agrecment;

NOW, THEREFORE, in consideration of the mutual promises herein contained
and other good and valuable consideration, the receipt-and sufficiency of which is hereby
acknowledged, the Employee and the Company agree as follows: ‘ '

l. Condition Precedent. As a condition precedent to this Agreement, the Employee
agrees to the withdrawal with prejudice of any pending unfair labor practice charges, complaints
and grievances related to discipline the Employee received for alleged misconduct occurring
during the August 2011 strike. To the extent that the Employee has filed an individual unfair
labor practice charge related to such matters, the Employee will take all necessary steps to obtain
the dismissal with prejudice of any Complaint issued in connection with that unfair labor practice
charge. In the event that the NLRB does not approve the withdrawal of the unfiir practice
charge and/or the unfair practice complaint conceming the Employee, the condition precedent
shall be deemed satisficd by the Employze signing this Agreement and hereby waiving any
remedies he/she may have before the NLRB and agreeing that the remedies set forth i the
Agreement. Regarding Strike Discipline shall be the exclusive remedies to which the Employee is
entitled, ‘ |

2. Reinstaternent, Thé Company shall reinstate the Employee in accordance with the
terms of the Agreement Regarding Strike Discipline. '

3. Relesse of Claims. The Employee hereby irevocably and unconditionally releases,
acquits, and forever discharges the Company, its owners, stockholders, partners, predecessors,
Successors, assigns, agents, directors, officers, employees, representatives, attorneys, parent
companies, divisions, subsidiaries, affiliates, benefit plans, plan fiduciaries and/or administrators,
and any and all persons acting by, through, under, or in concert with any of them (collectively
“Releasees”), from any and all charges, complaints, claims, liabilities, obligations, promises,
agreements, controversies, damages, actions, causes of action, suits, rights, demands, costs,
loases, debts, and expenses (including attorneys’ fees and costs) of any nature whatsoever,
known or unknown, suspected or unsuspected, asserted or unasserted, relating to the termination
and any other discipline that the Employee received as a result of alleged misconduct occarring
duting the August 2011 strike. The Employee clearly and expressly agrees that the Employes
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will not file any additional unfair practice charges, grievances, lawsuits or other claims in any
way related to the discharge and any other discipline that the Employee received as a resuit of
alleged misconduct accurring during the August 2011 strike. .

4. Non-Admission of Liability, Neither this Release of Claims nor the Agreement
Regarding Strike Discipline shall in any way be construed as an admission that the Company or
any of the Releasees acted wrongfully and/or committed any unfair labor practices,

3. No Prejudice edent. This Agrestment is without prejudice or precedent to any
party’s position in any other matter and no party will attempt to cite or refer to this Agreement in
any prievance, arbitration, or other praceeding it any forum, except as necessary to enforce the
terms of the Agreement itself

6. Effective Date, This Agreement shall becoine effective at the time the Agreement
Regarding Strike Discipline between the Company and the Union becomes effective,

7. Consultation with the Union and/o Counsel, The Employee represents and agrees
that the Employee fully understands his or her right to discuss all aspects of this Agreement with
the Union and his or her attorneys and that the Employes has exercised that right.

8. No Other Claims, The Employee represents that, other than any pending unfair labor
practice charges or grievances related to Employee’s discipline for alleged strike misconduct, the
Employee has no pending complaints, grievances, charges, or lawsuits against the Company
related to such matters.

9. No Repiesentations. The Employee represents and acknowledges that, in executing
this Agreement, the Employee has not relied upon any representation or statement not set forth
herein made by the Company or by any of the Company’s agents, representatives, or attorneys,

10. Seversbility, The provisions of this Agreement are severable, and if any part of it js
found to be unenforceable, the other paragraphs shall remain fully valid and enforceable,

11. Sole and Entire A ent. Other than the Agreement Regarding Strike Discipline,
this Agreement sets forth the entire agreement between the parties hereto regarding the subject
taatter hereof and fully supersedes any and all prior oral or written, agreements or understandings
between the parties hereto pertaining to the subject matter hereof, This Agreement may be

modified only in writing.

12, Counterparts. This Agreement may be executed in counterparts, each of which
couniterpart shall be deemed to be an original, and all such counterparts shail constitute one and
the same instrument, Faxes and electronically submitted copies shall be deemed originals,

CORT4R/1 117v]
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Executed at

Executed at

| Emplowe
, this day of ' ,» 2012,
For the Company
By:
Its: -
, this day of y 2012,



EXHIBIT “C”
Allen, Stephen NY, Nesconset, 54 Lake Ave, S.

.Bright, Erk MD, Randallstown, 5305 Old Court Road
Burke, Scott NY, Yonkers, 999 Nepperhan Avenue
Carpenito, Enrico NY, Brooklyn, 1870 Shore Parkway
Dallas, Damon MD, Randallstown, 5305 Old Court Road
IYAvanzo, David C. NI, Hopelawn, 660 Florida Grove Rd, Floor2 -
Deans, Robert P, PA, Philadelphia, 100 E, Ammat Street
Degiacome, John NY, Yonkers, 999 Nepperhan Avenue
Dilella, Gerard NY, Brooklyn, 4409 Avenue H
Doherty, James T. PA, Coatesviile, 100 N. Caln Rd.

Dupuis, Leo MA, Saugus, 459 Main Strect

Evans, Calvin MD, Randallstown, 5305 Old Court Road
Felicani, Robert MA, Methuen, 99 Pleasant Valley St,
Fox, King S, Jr. MD, Randallstown, 5305 Old Court Road
Francis, Terence, D. MD, Randallstown, 5305 Old Court Road
Guglich, Robert NI, Roseland, 119 Harrison Ave

Holland, John MA, Saugus, 459 Main Street

Hutchins, Keiya PA, Lansdowne, 50 N. Lansdowne Ave,
Idoni, Brian NY, Bronx, 500 Zerepa Ave.

Inzaina ITI, John DE, Newark, 945 S, Chapel Street

Jester, Bryan PA, Broomall, 31 8, Media Line Rd.
Johnson, Xena D, PA, Pittsburph, 416 Seventh Avenue
Kennedy, Leabern VA, Wise, 10431 Pinnacle Diive

Lennon, Cicero MD, Randallstown, 5305 Old Court Road
McAdams, Vincent NY, Yaphank, 1 Main Street
MecLaughlin, Eugene MA, Taunton, 481 John Hancock Rd.
Metcalf, Paul NY, Staten Island, 180 Edgewater Street
Moser, Stephen NY, Brooklyn, 175 3rd St.

Musgrave, Larry PA, Vanport, 275 Georgetown Ln.

Myers, Christopher R.

PA, Philadelphia, 7245 Qakley Street

Newell-Vardaro, Dawna

MA, Taunton, 385 Myles Standish Blvd.

Pauisen, Kenneth

NY, New York, 544 W 39th St Floor 16

Powell, Gary NI, Totowa, 171 Shepherds Lane
Quirayns, Steven MA, Boston, 185 Franklin Street
Radford, Roy NY, Albany, 158 State St.

Rollins [{1, Robert VA, Chesapeake, 908 Executive Crt
Ryan, Richard NY, Buffalo, 65 Franklin Street
Shannon, Gene NY, Yaphank, I Main Street

Shott, Susanna VA, Norton, 1700 Park Avenue
Sieron, Deborah L. NJ, Freehold, 333 Fairfield Rd.

Siracuse-Ellis, Melizsa

NY, Buffalo, 65 Franklin Street

Sonsa, Steven

MA., Dracut, 28 Diana Lane

Sowa, Jason

NY, Roslyn, 45 Lumber Rd.




Tripi, Paul NY, Buffalo, 65 Franklin Streat

Vinciguerra, Paula MD, Salisbury, 1401 Mt Hermon R, Floor 2
Warner, Hal NY, Albany, 158 State St.

Weich, Rodolfo W, | VA, Woodbri 13930 Minnieville Rd, Floor 1 _
Wilson, Kemitt PA, Philadelphia, 4860 Jefferson St.

Wolfe, Thomas NJ, Lakewood, Cross and James St.

1
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EXHIBIT D {q;ly
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AGREEM SE OF CLAI ﬁd{

WHEREAS, the COMPANY suspended _ (NAME) (* the
Employee™) solely based upon the Company’s honest belief that, during the UNION’S Avgust

2011 sirike, the Employee engaged in strike misconduct of a serious nature;

WHEREAS, the Union and the Employee have challenged such discipline in
unfair labor practice and/or grievance proceedings; the Company denies any wrongdoing;

WHEREAS, the Company and the Union have entered an Agreement Regarding
Strike Discipline, which among other things provides for expungement of the suspension from -
the Employee’s personnel file in exchange for the Employee’s execution of this Agreetnent and
Release of Claims (“Agreement™); this Agreement is Exhibit D to the Apreement Regarding
Strike Discipline;

WHEREAS, the Employee has consulted with the Union regarding this
Agreement, understands a] of its terms, and wishes to eriter thig Agreement:

NOW, THEREFORE, in cousideration of the mutua] promises herein contajned
and other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, the Employee and the Company agree as follows:

1. Condition Precedent. Asa condition precedent to this Agreement, the Employee
agrees to the withdrawal with prejudice of any pending unfair labor practice charpes, complaints
and grievances related to discipline the Enployee teceived for alleged misconduct occuiTing
during the Augnst 2011 strike. To the extent that the Employee has filed an individua] uifair
labor practice charge related to such matters, the Employee will take all necessary steps to obtain

charge and/or the unfair practice complaint conceming the Employee, the condition precedent
shall be deemed satisfied by the Emplayee signing this Agreement and hereby waiving any
remedies he/she may have before the NLRB and agreeing that the remedies set forth in the
Agreement Regarding Strike Discipline shall be the exclusive remedies to which the Employee jg

entitled.

2. Expungement. The Company shali Cxpunge references to the Suspension from the
Employee’s personne] fije in accordance with the terms of the Agreement Regarding Strike
Discipline. ‘

3. Release of Claims. The Employee hereby irrevocably and uticonditionally releases,
acquits, and forever discharges the Comnpany, its owners, stockhoiders, partners, predecessors,
SUcCessars, assigns, agents, directors, officers, employees, Tepresentatives, attorneys, parent
companies, divisiong, subsidiaties, affiliates, benefit plans, plan fiduciaries and/or administrators,
and any and all persons acting by, through, undez, or in concert with any of them (collectively
“Releasees™), from any and all charges, comnplaints, claims, liabilities, obligations, promises,
agreements, controversies, damages, actions, causes of action, suits, rights, demands, costs,
losses, debts, and eXpenses (including attomeys’ fees and costs) of any nature whatsoever,
known or unknown, suspected or unsuspected, asserted or unasserted, relating to the suspension

CO1481i37v1
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and any other discipline that the Emp.luyeé received g8 a result of alleged misconduct occiuring 9‘\
during the August 2011 strike. The Employee clearly and expressly agrees that the Employee
will not file any additional unfair practice charges, grievances, lawsuits or other claims in any - |

way related to the suspension and any other discipline that the Employee received as a result of
alleged misconduct occurring during the August 2011 strike. '

- Non-Admission of Ljabili r. Neither this Release of Claims nor the Agreement
Regarding Strike Discipline shall in any way be construed as an admission that the Company or
any of the Releasees acted wrongfully and/or comrmitted any unfair labor practices.

5. No Prejudice or Precedent. This Agreement is without prejudice or precedent to any
party’s position in any other matter and no party will attempt to cite or refer to this Agreement in
any griévance; atbitration, or other proceeding in any forum, except as necessary to enforce the
terms of the Agreement itself,

6. Effective Date, This Agreement shall become effective at the time the Agreement
Regarding Strike Discipline between the Company and the Union becomes effective.

7. Consultation with the Union and/or Counsel. The. Employee represents and agrecs
that the Employee fully understands his or her right to discuss all aspects of this Apgreement with
the Union and his ot her atiorneys and that the Employee has exercised that right.

8. No Other Claims, The Employse represents that, other than any pending unfair labor
practice charges or grievances related to Employee’s discipline for alleged strike misconduct, the
Employee has no pending complaints, grievances, charges, or lawsuits against the Company
related to such matters. - ‘

9. No Representations, The Employee represents and acknowledges that, in executing
this Agreement, the Employee has not relied upon any tepresentation or statement not set forth
herein made by the Company or by any of the Compsmy’s agents, representatives, or attorneys.

10. Severability. The provisions of this Agreement are severable, and if any part of it is
found to be unenforceable, the other paragraphs shall remain fully valid and enforceable.

11. Sole and Entire Agreement. Other than the Agreement Regarding Strike Discipline,
this Agreement sets forth the entire agreement between the parties hereto regarding the subject
matter hereof and fully supersedes any and all prior oral or written agreements or understandings
between the parties hereto pertaining to the subject matter hereof. This Agreement may be
modified only in writing. ‘

12. Counterparts. This Agreement may be executed in counterparts, each of which

counterpart shall be deemed to be an original, and all such counterparts shall constitute one and
the same instroment. Faxes and electronically submitted copies shall be deemed originals.

sl fday rusy,
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Employee
Executed at , this day of , 2012,
For the Company
By:
Its:
Executed at , thig day of , 2012,

E
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ATTACHMENT 8

MEMORANDUM OF AGREEMENT
This Agreement is made and entered info, the 19 day of September, 2012, by
and between all present and future In-BA-Region subsidiaries, or operating units
thereof, of Verizon Communications In, (*VZ"), except Cellco Pattnership, its
subsidiaries, ahd its affiliates d/tva Verizon Wireless, Verizon Information
Services BA - Regicn Directory South Sales (NTD.’PDD/CDS), and all entities
{and all of their Subsidiaties) with a market capitalization or vafue of more than $5
billion, acquired or merged with Bell Atlantic Corporation, Verizon
Communications Inc., or their subsidiaries, with a closing date after August 9,
1998 (herainafter “Company"), and the Communications Workers of America,

AFL-CIO (hereinafter called "‘CWA”), addressing certajn issues, as follows:

1. The two agreements by and between NYNEX and Bell Atlantic Companies
and the CWA entitled “Agreement conceming Issues related to the Bej Atlantic-
NYNEX Merger” {copies of which are attached hereto and incorporated herein by
reference) are amended and will be included, ag amended, within the new
collective bargaining agreements which will be effective for the period September

19, 2012 to August 1, 2015,

2, The Company and the CWA will execute the attached Memorandum of

Agrearnent Regarding Neutrality and Card Check Recognition.
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3. Whenever the Company assigns employeeé of VZ Companias (hereinafter }%
*VZ employees”) to perform work far the Data Sblutiuns Group (DSG, including

Verizon Network Integration Corp., Inc., 'fdrmany named BANI) which is currently,

has been historicaily, m: is substantially comparable to work performed by CWA

bargaining unit employees, such work will be exclusively performed by CWA,

operating telephone company (hereinatter "DTC'%') bargaining unit employees

covered by the existing collective bargaining agreements.

Operational work associated with the data netwoi'k which the Company assigns
to VZ employees shall be exclusively parformed ﬁy CWA.OTC bargaining unit
employees covered by the existing collective barﬁaining agreements. Central
offices and associated controf centers will be staffed exclusively by CWA OTC
bargaining unit employees coverad by the existiné collective bargaining

agreements carrying tittes such as COT/SET/TTA/CSA or their equivalents,

4. Al plant work ﬁssociated with digital subscriber lines (i.e., xDSL, a generic
term which includes ADSL, HDSL, SHDSL, RADSL, IDSL, and all simiar and
subsequent technologies) bemeen and including tﬁe central office and the
network interface device shall be performed exclusively by CWA QTC bargaining
unit empluyeés covered by the existing collective bhrgaining agreements, All
wark associated with the xD3L. splitter shali be exclusively performed by CWA

OTC bargaining unit employees covered by the axisting collective bargaining



agreements, The Company shall not contract aut any of the xDSL work W

discussed above,

When an end user custormer purchases Veﬁznn-bn-une DSL Service™ directly
from Verizon Intemet Sem‘ces Inc. (“VISI") and uées Verizon as its ISP and the
end user custorner contracté with ViIS! {0 have it perform the installation and
maintenance of the lnsude data-wiring and jack, the digital modem, the Network
Interconnaction Card, and/or the software and cnrifaguratfon of the computer on
the end user customer's Premises (“Customer's Pﬁemlse D3L iam Work") for the
Venzun-on-Line DSL Semice » the Customer’s Premise DSL 1&M Work for that
service will be assigned to CWA OTC bargaining unit employees, That

Customer’s Prem:se DSL & Waork shall not be contracted out in the former BA

Region,

When an end user customer purchases Verizon InfoSpeed DSL_ Servipe™
directly from Verizon Advanced Daty Inc. ("VADI") and does not use Verizon as
its ISP and the end yser customer contracts with VADI 1o have it perform the
installation and maintenance of the msrde-data~warrng and jack, the digital
modem, the Network Interconnection Card, and/or the software and configuration
of the computer on the end user customer's premises (“Customer s Premise DSL
1&M Work”) for the Verizon InfoSpead DSL Service™  the Customer's Premise

DSL 1&M Work for that service will be assfgnad to CWA OTC bargaining unit
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employees. That Custorner's Premise DSL 1&M Work shall not be contracted out

in the former BA Region.

The Company may designate a select group of CWA OTC bargaining unit
employees.to perform the Customer's Premise DSL 1AM Work, The Company
will first seek input from the Union but reserves the right to establish training
raqﬁirements, salection, certification, attire, scheduling which is consistent with
the partias’ collective bargaining agreements, and other réqﬁirem'enté for those
employees. [n raking its designations of employees to perform 'tha‘t"work, the
Company will consider an employea's seniority but reserves the right to make the
designations solely on the basis of qualifications. The Company shall begin
transifioning the above work to the DTC bérgaining unit employees as soon as
August, 2000 and shall have completed the transition no later than April 30,

2001.

5. Whenever the Company assigns VZ employees to perform work which is
currently, or which has beer historically, performed by CWA OTC employees
such work shall be performed exclusively by CWA OTC: employees covered by

the existing collective bargaining agreements.

Whenever the Company asgigns VZ empluyees to service or sell bundled
services which mclude any service which is currenﬂy, or historically has been,

serviced or sold by CWA-represented ernpluyees, then such work shall be

®
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performed exclusively by CWA-represented employees and the primary service

and sales channel for Such services shall be the OTC Business and Residence

office, to the extent permitted by Iew or regulation,

Existing Bell Atlantic (BA Plus) accounts will begm to be transferred back to CWA
OTC bargaining unit locations on October 1, 1998. There will be no new
promotions to transfer accounts or to transfer the servicing of accounts started
for BA Plus, CWA-represented senvice representatives/consultants will not be
impacted adversely in any way by the transfer of BA Plus accounts. All accounts
must be transferred to CWA oTC bargaining units no later then March 30, 1999,
Such BA Plus accounts shall be transferred to broadly deﬂned appropriate OTC
organizational areas, euch as the Electronic Trefﬁcf'r renefer Zone or the areg
served by the ACD in which the work was perfenned in the DTC The
commitment regerdmg BA P!ue accounts eheil have ro effect on the parties'
rights with respect to the transfer, movement ar assignment of any work under

the OTC contracts under which such work is then performed.

If the work assignment or other practices of a company which is merged with or
acquired by VZ and which is covered by this Agreement are inconsistent with one
OF maore terms of this Agreement, there shail be a reasonable transition period,
notto exceed six months from the date of the closing of the merger or

acquisition, to eliminate such i rnceneretency

A
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8. Whenaver the Company assigns VZ employees to parform long distance W—
work that is similar to work which is currently, or historically has been, performed
by CWA-represented empioyees then such work shall be assigned to CWA-

represented employees covered by the existing OTC collective bargaining

agreements,

To the extent permitted by law or regulation, the primary sales and service

channel for long distance services shall be the OTC Business and Residence

office..

Whenaver the Company assigns VZ employees within CWA jurisdiction to
perfarm work associated with videe elerrn monitoring, customer contact, or the
internet, that is similar to work whlch is currently, or histerically has been,
performed by CWA-repreeented empleyeee then such work shall be performed

axclusively by CWA- represented employees.

7. Whenaver any employee engaged by the Company within the CWA

jurisdiction is assigned to perform data services work permitted by FCC 706

_exceptions, then such work shall be pefformed by CWA OTC employeee eevered

by the aexisting eel!ectlve bargaining agreements however, if the FCC requuree
the Company to assign such work to a eeparete subsidiary or affiliate, then the
work shall be performed by CWA-represented employees working under an

equivalent collective bargaining agreement.



: q\lq\r"

f\? 8. Nothing in this agreement js intendad to iimit, diminish, or infringe upon the W

twa letters incorporated in the collective bargaining agreements by and between
NYNEX Corporation on behalf of itself, and New Yark Telephone, New England
Telephane, Empire City Subway, Telesactor Resources Group, and NYNEX
Information Resources, and the CWA entitied respactively “New Business” and
“Old Business Letter,” dated April 3, 1994, (copies of which, adapted to apply
under this Agreement, are attached hereto and incorporated herein by referenca)
(the “Old and New Business Agreements”), The Oid and New Business
Agreements are amended ang renewed and will be included, as amended, within
the new collective bargaining agreements between parties to the 2012 MQU.
The terms Bell Atlantic Corporation (“BAC" and Verizon Commuriications Ing.
’3 (“VZ") as defined and used in the New Businesses Agreement means the
Company as defined in the intraductory Paragraph of this Agreement, which is

controfling.
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INTERPRETIVE COMMENTS W

1. Work wiil be considered to have besen “historically performad" by CWA--
represented employees if it has been performed by such employees within the
last seven years and over a significant period of time.

2. "Current work” includes any evolution of such work.

3. This agreement is not intended to affect any issue regarding a claim that
managemant employees are performing bargaining unit work. it is also
recognized that CWA will continue to press such claims.

4. ltis not the intent of this Agreement that existihg work being parformed by
Verizon Connected Solutions, Inc. ("VCSI"}, formerly named Bell Atlantic
Communlcations and Construction Setvices, Inc. (BACCSI), is to be retumed to
the OTCs, except as specifically provided in the amended Broadband Networl /
Employment Security Provisions of tha 2000 MOU between the former BA South
Region OTC's and the CWA. {Copy attached and incorporated harein.)
However, it is the intent of this Agraement to not transfer more OTC work to
VCS.

5. This Agreement applies only to work assigned to and performed by VZ
employees within the former Ball Atlantic footprint. Due to the merger between
BA and GTE, the names of certain companies in this Agreément have changed
from the 1998 Agreement between the parties. This Agreement is not intended
to expand the meaning or scope of the 1998 Agreement, except as noted in

paragraphs 1, 4 and 5 of this Agreement, and paragraph 4 of the Interpretive
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Comments of the 1998 MOA, and the dalaﬁoa of paragraph 9 of the Interpretive
Comments of 1998 MOA, For that reason, the following terms are defined:
VZ Companies are subsidiaries of VZ, covered by the Agreement,
operating within the former BA faotprint:
VZ Employees are employeas of vz Gompamaa parfarmmg work in tha
former BA footprint
6. Any provisions of this Mernorandum of Adreement are subject to legal and
regulatory requirernents,
7. Any obligation to have work pe:fannad by CWA-rapresaﬂtad ampioyaaa is
limited to areas within CWA jurisdiction in the former BA footprint. |
8. ltis not the intent of paragraph 4 nf this Agrac—:ment to affact work by
suppliers in tha Central Ofﬁca pnor to tha operational phaaa of a aarwca or

product, .
This Agreement expires at 11:50 p.m. on August 1, 2015,

For: Communications Workers of America For: Company

mea LL s

Dennis Traingf Patrick Prindevifte

Data} #ZL / ? a;G/a?- Data: ?’/} ?// s

oY,
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AGREEMENT CONCERNING ISSUES o [
RELATED TO THE BELL ATLANTIC-GTE MERGER W >

This Agreement, by and betwean Verizon (*VZ')-New York, Inc., VZ New
England, Inc., Verizon Services Corp. ("VSC"), Empire City Subway Company
(Limited), and NYNEX Information Resources Company, (hereinafter collectively
called “the Companies” and individually called a “Company"), and
Communications Workers of America, AFL-CIO (hereinafter ‘CWA") addresses
the permanent transfer of jobs relating to the Ball Atlantic-GTE merger.

Limitations on Transfar of Jobs

The following fimitations on permanent transfers of jobs shail be effectiva-
Saptember 19, 2012 and terminate concurrently with the labor agreements,
August 1, 2015,

(1} During each contract year of the parties’ current collective bargaining
agreements ("CBA”"), from September 19, 2012 to August 1, 2015, a
Company may not pemanently transfer more than .7% of the GWA
represented jobs from any of the universes described below to an area
outside of New York State ("NY3"). '

(a)  Plant Bargaining Unit - The universes for the Plant bargaining unit
within NYS are the counties of NYS. .

(b)  Commercial Bargaining Unit - The universes for the Commercial
bargaining unit within NYS are the counties of NYS.

(c)  Traffic Bargaining Unit - The universes for the Traffic bargaining
unit within NYS ara the individual Traffic bargaining units within
NYS.

{d})  Accountin aining Unit - The universes for the Accounting
bargaining units within NYS are the individual Accounting
bargaining units within NYS.

(e)  VSC Bargaining Unit - The universe for the VSC bargaining unit
within NYS is the Company-wide bargaining unit in NYS, |

(2)  The percentage of jobs permanently transferred from I*JYS to an area
outside NYS will be caleulated as follows:

a. Total CWA Reprasented Jobs in a universe in NYS permanently
transferred to an area outside NYS,
b. (divided by) Total CWA Represanted Jobs in that universe.

(3)  During each contract year of the parties’ current collactive bargaining
agreaments ("CBA”), from September 19, 2012 to August 1, 2015, a
Company may not Permanently transfer more than .7% of the CWA



(4)

()

i
4 I 19
represented jobs from the universes described below to an area outside M
the New England States.

(8)  New England Dirsctory Sales and New England Diractory Clerical /%
Bargaining Units - The universes for the New England Directory

Sales (“NE Dir, Sales”) and Diractory Clericaj ("NE Dir. Clerical)
bargaining units in New England ("NE") are those bargaining unite

within NE, .
{b)  New England cwa Locals 1302, 1395 and CWA 1400 Bargaining
- Units - The universes for the New England CWA Locals 1302, 1385

The percentage of Jobs permanentty transferred from NES to an area
outside NES will be caleulated for each universe as follows:

a  Total CWA Representad Jobs in g NES universe pefmanently

transferred outside NE S; .
b. (divided by) Total CWA Rapresented Jobs in that universe.,

For The Companies | - For The CwA

. ™~ , . | /’ - |
Ol ele Qs
atrick Prindevilla ‘Dernnis Traifior




MEMORANDUM OF AGREEMENT
REGARDING NEUTRALITY AND CARD CHECK RECOGNITION

The Verizon Communications Inc. ("VZ") Companies Covered by
this Mermorandum of Agreement (“the Companies”) and Communications
Workars of America (“the Union"), for and in consideration of the mutual
promises and agreements set forth below, hereby enter into this Memorandum of
Agreement Regarding Neutrality and Card check Recognition ("Agreement”) as
of the 19" of September, 2012, .

1. Duration. This Agreement is effective as of the date stated
abave, and shall remain in effect until 11:59 PM on August 1, 2015, unless
extended, modified or terminated by mutual written agreement of the parties.
The parties expressly understand, however, that in the event this Agreement is
terminated before August 1, 2015 all of the terms hereof nevertheless shall
survive said termination and remain in effect with respect to any reorganization
or restructuring of any bargaining unit as a result of which management creates
any new in-region subsidiary, division, or operating entity as to which no Union
representation then exists. '

2, Applicability.

(a) All card check procedures and any Union recognition
provided for by this Agreement shall be applicable as of September 19, 2012, for
Non-managament employees of the Companies “In the former BA Region” (“In-
Begion"), Le,, within the former BA operating region in thirteen state and District
of Columbia region comprised of Maine, New Hampshire, Vermont, Rhode
Island, Massachusetts, Connecticut, New York, New Jersey, Pennsylvania,
Delaware, Maryland, Virginia, West Virginia and the District of Columbia,

(b)  As used herein, “the Companies” means all prasent
and future In-Region subsidiaries, or operating units thereof, of VZ, except Cellco
Partnership, its subsidiaties, and its affiliates d/b/a Verizon Wireless, Verizon
Network Integration Corp.,, Inc., Verizon information Services BA-Region
Directory South - Sales (CDSC/NTD/PDD), and all entities (and ail of their
subsidiaries) with a market capitalization or valua of more than $3 billion,
acquired by or merged with Bell Atlantic Corparation, Verizon Communications
Inc., or their subsidiaries, with a closing date after August 9, 1998. [includes far
all of the above Companies, ail In-Region operations in the thirteen state and
D.C. region. Staff operations in an “out of region” organization, evan if located

- within the thirteen state “In-region” territory, or any other operations outside this

thirteen state tenitory, are not included.]

(¢)  As used herein, "non-management” means
employees who normally perform work in non-managemant job titles, as
determined by the Companies, in accordance with the statutory requirements of
the National Labor Relations Act, as amended, and applicable decisions of the



(d)  In addition to the foragolng, the partiss further agree
that any proposed bargaining unit shall exclude, but not by way of limitation, alf
professionat, confidential, and Managerial employeas, guards and supervisors as
defined in the National Labor Relations Act,

3. Card Check Recognition Procedure,

(8)  When requested by the Union, the Companies agree
to furnish the Union lists of employees in the bargaining units, Thig list of
employees will include the work location, job title and home address, -

(k) The Union will give twenity one (21) days’ notice for
access to Cornpany locations, Access will be limited to one sixty (60) day period
in any twelve months for each unit agreed upon ot determined as provided
herein, ' '

(¢) (1) The Union and the Companies shall meet within a
reasonable period, but not to exceed ninety (90) days, after the effective date
hereof for the PUrpose of defining appropriate bargaining units for aff presently
existing potentiaf bargaining units, In the event that the parties are unable to
agree, after negotiating in'good faith for a feasonable tima, upon the description
of an appropriate unit for bargaining, the ls;sye of the description of such unit

(2) ¥ aither the Companies or the Union beliaves that the



d)" The Companies agree that the Union shall be
recognized as the extciusive bargaining agent for any agreed-upon or otherwise _
determined bargaining unit(s) not later than ten ( 10) days after raceipt by the
Companies of written. notice from the American Arbitration Association ("AAA")
that the Union has presented valid authorization cards signed by a majority of the
employees in such unit(s), |

(8}  Forthe purposes of detarmining the nurnber of
employees that constitute a majority of the bargaining unit, the employee
population will be composed of only those employoes amployed in the bargaining
unit on the earliest date which appears on the cards presented fo the AAA. The
cards so presented must be dated within sixty (60) days of each other, but no
earlier than the date of execution of this Agreement, and each card so presented
must contain at least the language set forth in Attachment 1 hereto, The
Companies shall provide the AAA il employees, job title and other information
required for the AAA to verify the existence of more than 50 of employee

authorizations as pravided for in this Agreement,

date on which access was first granted as provided in (b), above. |

{9)  As soon as practicable after the aforesaid recognition
and upon written request by the Union, the Companies, or the appropriate
subsidiary, division or oparating unit thereof, shall commence bargaining in good
faith with the Union with respect to wages, hours, and other terms and conditions

Nel.ltralig,:.

{a)  The Companies agree, and shall so instruct afl
appropriate managers, that the Companies will remain neutral and will neither
assist nor hinder the Union on the issue of Union representation.

(b)  For purposes of this Agreement, “neutrality” meang
that management shall not, within the course and scope of their employment by
the Companies, express any opinion for or against Union representation of any
existing or proposed new bargaining unit, or for or against the Union or any
officer, member or representative thereof in their capacity as such. Furthermore, .
managemnent shall not make any statements or representations as to the
potential effacts or resuits of Union representation on the Companies or any
employea or group of employees. The Union also agrees that, in the Course of
any effort by the Union to obtain written authorizations from employees as ,,
provided fot in paragraph 3(b), above, neither the Union nor any of its officers,
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representatives, agents ar employees will exprass publicly any negative
comment conceming the motives, integrity or character of the Companies, - - W

Verizon Communications inc., or any of theijr officers, agents, directors or
employees, :

(¢}  This Agreement supersedes and terminates any and
all other agresements, Memoranda of Understanding, commitments or statements
of intent regarding neutrality, card-check procedures or union organizing rights
that may exist as of the date hereof between the Union and any of the
Companies, including but not limited to the existing NYNEX Neutrality
Agreement, the Neutrality, Gard Check and Successorship Agreemants with tha
operating telephone companies of Ball Atlantic Cotporation prior to its merger
with NYNEX, and with BA Netwark Services, Inc., and the BA Communications,

Campaigns, but does not supersede or terminate the NYNEX New Business

5. Valid Authorization Card. For purposes of this Agreement, a
valid wiitten authorization card shail state specifically that by signing the card, the
employee agrees to be represented by the Union, using the language set forth in
Attachment 1. | | \

6. Requlatory and Legistative Suppor. The Union hereby
agrees to continue its supportt before the appropriate requlatory and legisiative
bodies for the Companias’ efforts o remain competitive in, and/or gain entry to,
all telecommunications and related markets in which the Cofmpanies choose to
participate, unless the Union determines such support to be in conflict with its
interests, If the Union detemines such conflict exists, the Union will promptly so
notify the Companies and, the request of the Companies, meet to discuss and
confer on such conflict. . S

The Companies hereby agree to support Union efforts before
regulatory and legislative bodies uniess the Companies determina such support
to be in conflict with their interests. I the Companies determine such a conflict
exists, the Companies will so notify the Union, and will if requested by the Union,
meet to discuss and confer on such conflict.



enforce this Agreement. Howaver, the parties agree that prior to seeking such
relief provided by law, the parties will meet and confer as set forth abave,

8.  Wavier of Claims.

(@)  The Union promises and agrees that, in connection with any arbitration,
and in connection with any other legal, equitable or administrative suit,
proceeding or charge arising subsequent to the effactive date of this Agreement
between the Union and any vz Company, or VZ Communications Ine., including
but not limited to any proceeding before the National Labor Relations Board or its
delegate, the Union heraby waives ariy claim, allegation of argument, and agrees
ta refrain from presenting this agreement, or any action or information related to
it, as avidence in support of any claim, allegation or argument, that any VZ
Company or VZ Communications Inc., and/or any of its curfent or future
subsidiaries, and/or their divisions, units, agents, or affifiates, ars ot have been a
single employer, joint employers, alter-agos, or that any employees should ba
accreted to any bargaining unit, to the extent that any such claim, allegation or
argument is based upon : :

| | (1) any changes on or after August 15,1997, in the
administration and/or control of labor relations by Ball Atlantic Corporation, VZ
Communications Inc. or any Bell Atlantic or VZ Companies; or

- (2)  any change in the scope, availabliity in employess, or
administration by management of any program or practice for the effactuation of
employee-initiated transfers between of among different subsidiaries or
bargaining units; provided, however, that this subparagraph (2) shall not ba
construed as having any effect on the Union's right ot the Companies’ obligation,
to the extent the same may exist under applicable law and/or any pre-axisting
collective bargaining agreement(s), to negotiate changes in the terms and
conditions applicable to such transfers.

: (b)  The provisions of this paragraph 8 shall survive the
expiration of the remainder of this Agreement, and shall have full force and effec
until specifically voided by mutual written agreement of the parties, : :

9. Severability. Should any portion of this Agreement be
voided or held unlawful or unenforceable by the National Labor Relations Board
ar any court of competent jurisdiction, the remaining provisions shafl remain in
full force and effect for the duration of this Agreerrient, '

4\1‘;\2}5
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COMMUNICATIONS WORKERS OF
AMERICA

Byghn«: ,J Trtine

Dennis Traindr

Date?@_ /? Loy
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By 4
Patrick Prindeville

Date 7//4//‘1—




~ gl

The following procedures regarding union recognition upon the
start-up or acquisition of New Businesses by Verizon Communicatlons Inc. {“vz")
and the hiring of New Business Employeas shall be insérted as an Article in all
collective bargaining agreements between the Union and the Companles
employing its members in the former Bell Atlantic North Footprint.

ARTICLE
NEW BUSINESSES

1. “New Businesses” are defined as companies or new operations
hereinafter started up or acquired by VZ in a telecommunications fine of
business. They would include, among others, the construction, installation, .
maintenance, marketing and sales of cable television, video, information and
interactive media services, and new and traditional voice and data telephone
services. As applied here, such New Businesses are those in which VZ has a
majority stock or equity interost and management control, and which do business
In the former BA North Footprint. They do not include new operations which, by
agreement of the parties or by operation of law, are coverad by an existing CWA
or IBEW collectlve bargaining agreement. VZ shall mean the Verizon
Communications inc. and the "Cormpany” parties to the Memorandum of
Agreement to which this Article is attached. The former BA North Footprint shall

. Mmean the former operating area of BA within Maine, New Hampshire, Vermont,

Rhode Island, Massachusatts, New York and the areas of Connecticut covered
by the Byram and Greenwich exchanges. '

2. "New Businesses Employees” (NBESs) are employees of New Businesses
who perform telecommunications work in the former BA North Footprint that is
the same or equivalent to traditional telephone work currently performed as part
of their regular duties by bargaining unit members of CWA and IBEW. For
example, the work would include the instaflation and maintenance of inside wire
and converter boxes for cable television, and the associated customner
representative and accounting work for the services provided. The work does
not include non-telecommunications work such as the work performed by
janitors, elevator mechanics, elevator operaiors, walch engineers, or garage
mechanics,

3. For New Businesses that are acquired by VZ with an existing complement
of employees in tha NBE positions, and where those employees are not
reprasented by a union, additional NBE vacancies shall be offered to qualified VZ
former BA North Footprint employees from an existing CWA or IBEW bargaining
unit pursuant to paragraph 7 and Appendix A of this Articla. In such situations,
union representation proceduras shall be govemed by the neutrality and card
check provisions set forth in the Neutrality and Card Check Agreement between
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the parties executed this date. [f this process results in card check recognition, M
collective bargaining shall be govemed by Appendix B. W

4, For New Business that are start-up companies or operations {i.e., those
without an existing complement of employees), VZ shall offer to hire tha injtial
complement of NBE positlons from qualified formar BA North Footprint
employees in existing CWA or IBEW bargaining unit(s) pursuant to paragraph 7
and Appendix A of this Aricle, and, in tumn shal recognize CWA or IBEW as the
bargaining reprasentative for the new unit(s) so Jong as the majority of the initial
compiement of NBEs are hired from exlsting CWA or [BEW bargaining units,
The initial complemnent of employees is defined as the number of employees
required to get the new business up and running. In such situations, the
collective bargaining process shall be govemed by Appendix B. If the initial
complement of employees cannat be filled with g majority of employees from
existing bargaining units, then the neutrality and card check provisions set forth
in the Neutrality and Card Chack Agreement exacuted on this date shail apply.

5. For New Businesses that are acquired by VZ with an existing complement
of non-union employees in the NBE positions, and where VZ increases the size
of the NBE work force, VZ shall abide by the terms of paragraph 4 and not
paragraph 3 if, within one year of acquisition, employees from existing CWA or
IBEW bargaining units constitute the majority of the NBEs,

&. For a New Business whare VZ does not have a majority stock or aquity
interest and management control, VZ shall abide by the terms of this Article if a
pariner in that businéss is bound by the same, or substantially the same,
agreement with CWA or IBEW, and together they have majority stock or equity
interest and management control of that business.

7. VZ shalf first offer NBE positions to qualified volunteers from existing
bargaining unit(s) of the appropriate union. For New Businasses that are
acquired by VZ with an existing complement of employees in the NBE positions,
bargaining unit employees shall be notitied of all additional NBE positions and
shall have ten (10) working days to apply for thoss positions before V2 may hire
off the street. For New Businsss that are start-up companies or operations, \VZ
may hire off the strest after thirty (30) days if qualified volunteers cannot be found
from existing bargaining units to make up the initial complement of NBE
positions. The hiring of volunteers from CWA or IBEW bargaining units shall be
a priority, and qualifications for union applicants shall in all respects be identical
to qualifications established for non-union applicants. Former BA North Footprint
employees who have besn declared surplus shall be given first consideration for
NBE positions and employees hired from existing CWA or IBEW bargaining units
shatl bring their net credited service to the New Business,

8. If the validity of one or more of the provisions of this Article is challenged
in a court of law or before the NLRB, the New Business, VZ and the Union shall
cooperate and take all necessary steps to defend the validity of the Articla, If one
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or more of the provisions of this Article is declared void, the parties agree to

modify the Aticle, if possible, in a manner consistent with the law and the parties’ /@f _
oftiginal Intent. j

9. The exclusive means of resolving any alleged violation or dispute arising
under this Article, except those gavemed by Appendix B, shall be the
disagreement resolution process set forth in Appendix C of this Article ,
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— % APPENDIX A
‘ i
& VZ shall offer NBE positions described in Paragraph 3 and 4 of thig /W
Article to the following bargaining unit employeas in the foliowing locations:
Location of New Business | Positions Bargaining Unit** **
New York and Connecticut* Plant CWA
Upstate New York Commercial IBEW Local 2213
Downstate New York Commercial CWA ]
New York Traffic .| CWA
New York Accounting , CWA
New Hampshire Commercial CWA
Maine, Massachusetts, Residence CWA
Vemont Commission Advertising
Directory Sales
Rhode Island Residence. IBEW
Maine, Massachusetts, Commission Advertising, { CWA
New Hampshire, Rhode Directory Sales
Island, Vermont
Maine, Massachusetis, Plant, Traffic and Not Applicable
New Harnpshire, Rhode Accounting
9 Island, Varmont . ‘ ]
o * As defined in paragraph 1 of this Article,

It a dispute arises between CWA and IBEW over which unions shall be
offered NBE positions, the unions shall have ten (10) working days to
resolva the matter and so notify the Company. If the dispute is not
resolved within ten (10) Working days, then the provisions of paragraphs 4
and 7 shall not apply to the New Business in which the dispute exists and
VZ may then fill the NBE positions by hiring off the street.

The Chant set out above may change over time with changes in CWA or
IBEW jurisdiction. ]



APPENDIX B

To insure the success and stability of a New Business, the parties
shall negotiate the first collective bargaining agreemant for that New Business for
a term of three (3) years according to the following procedures.

t. Priorto starting a New Business, VZ shall raview with the union its staffing
needs in that business. VZ and the union shall also engage an
independant consultant to provide a study of wages, benefits, tima off,
haours of work, differentials, allowances, work rules, scheduiing, staffing,
productivity levels and other relevant inforration regarding VZ competitors
in the specific fine of business and area where VZ plans to operate. if
competitors in the geographic area do hot axist, the study shall focus upon
emplayers in the same line of business in adjacent or comparable areas.
The study shall ba used by the parties as a guide to negotiating a fair
contract for both the Company and the employees. If the parties cannot
agree upon a single independent consultant, they may each select their
own consultant to develop separate studies to be used by the parties in
their negotiations. ‘

2, If negotiations reach an impasse, either party may invoke binding
Arbitration of the unsettled items for final resolution. The arbitration award
on the economic issuas in dispute shall be ¢onfined to choice between (a)
the last offer of the employer on such issues as a single package and (b)
the union’s last offer, on such issues, as a single package; and, on the
norn-eccnomic issues in dispute, the award shall be confined to a choice
between (a) the last offer of the employer on each issue in dispute and (b)
the union's last offer on such issue. | .

3. The arbitration shall be govemed by Atticle 12.02 of the VZ-NY/CWA
Plant contract, : ‘ ‘

4, Prior to the start of the arbitration hearings, the parties shall submit to the
arbitrator their final offers in two separate parts: (a) single package
containing all the economic issues in dispute and (b) the individual issues
in dispute not included in the economic package, each set forth separately
by issue.

5. In the event of a dispute, the arbitrator shall have the power to decide
which issues are economic issues. Economic issues include those items
which have a diract relation to employee income including wages,
salaries, hours in relation to eamings, and other forms of compensation
such as paid vacation, paid holidays, health and medical insurance,

pensions, and other aconomic bensfits to employees.
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In deciding the issues in dispute, the arbitrator's decision shail be
govermed by the prevailing practice of comnpetitors in the area, and/or
employers in the same line of business in adjacent or comparable areas.

9l
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| Appendix C
DISAGREEMENT RESOLUTION PROCESS W

The following process shail govem the resolution of all alleged |

violations of ot disputes arising tinder this New Businesses Article except those
matters govemad by Appendix B of this Article.

1.

If either party submits an allegad violation or dispute for resolution through
this process, the parties, including, if necaessary, the Vice President,
District One of the CWA and the Executive Vice Presidert Human
Resources of VZ, shall meet to discuss and resolve it.

If the parties are unable to resolve an alleged violation or dispute
themselves, they will seek the assistance of a mediator agreed upon by
both parties. Once selected, that mediator of an agreed upon
replacement shall be the permanent mediator for resolving afteged
violations and disputes under this Appendix for the remainder of this
Agreement. If a mediator cannot be mutually selected by the parties
within a reasonable period of time, each party shall promptly appoint a
mediator of its chaosing, and those two mediators, using the process they
agree upon, shall promptly appoint the mediator to resoive the dispute
under this Appendix.

If the parties are unable to reach agreernent with-the assistance of the
mediator, the mediator shail issue a binding decision on those unresolved
issuas,

The procedure tha mediator shall use in assisting the parties to reach
agreement or in gathering information and deliberating In order to issue a
binding decision shall be determined by the mediator undor the following
guidslines:

{a}  With respect to digputes in which there are no important factual
issues in dispute, there shall be no formal hearings or taking of
evidence. Instead, the parties, without the assistance of coungel,
shall present their information and positions to the medator through
discussion, rather than a legal or quasi-legal proceeding. In
presiding over this process, the mediator shall make avery effort to
resolve the differences before having to issue a binding decision.

(b)  With respect to disputes in which there are important factual issues
in dispute, either party may request that the mediator use expedited
arbitration in lieu of (a) above, and the mediator may do so if he
believes it will help o resolve the dispute. However, the arbitration
shall be informal in nature, without formal rules of evidence and
without a transcript. The mediator shall be satisfied that the
information submitted is of a type on which he or she can rely, that
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the proceeding is in all respects a fair one, and that all facts
necessary to a fair decision are prosented.

il
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September 19, 2012

Mr. Dennis Trainor

Assistant to the Vice Praesident
Communications Workers of America
AFL-CIQ, District One

B0 Pine Straet, 37" Floor

New Yark, NY 10005

Dear Mr. Trainor;

This letter confirms the understanding of the parties that should
Verizon ("VZ") - New York, Inc., VZ-New England, Inc., Empira City Subway,
Verizon Services Com., NYNEX Information Resources, or the Verizon
Communications Inc. (“Companies”) engage in telecornmunications work within
the former operating area of the seven state former Bell Atlantic North Footprint
(NY, MA, NH, VI, ME, RI, CT Byram Greenwich Exchange), not previously
undertaken by that company, that work shall be bargaining unit work covered by
the existing collective bargaining agreements if it is the same or equivalent to the
telecommunications work currently performed by bargaining unit members in that
company as part of their ragular duties,

For example, if VZ-New York, Inc. were permitted by legislation to
offer cable television services, the work would include the installation and
maintenance of the fiber/coaxial network, the inside wire and converter boxes,
and the associated customer representative and accounting work for the CATV
sarvice provided.

Nothing in this paragraph affects the parties’ (i) existing rights or
duties under present contracts, (i) their legal rights with respect to allegations of
management performing bargaining unit work, or (i) the Company’s contractual
rights with respect to contracting out work. .
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For the purposes of this agreement, telecommunications work shall
maan the construction, installation, maintenance, marketing and sales of cable

television, video, or information and interactive media services, and new and
traditional voice and data telephone services.

COMPANIES

el 2.4

Patrick Prindeville

AGREED:

COMMUNICATIONS WORKERS OF AMERICA

Dennis Trainor/ Assistant to Vice President o
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September 19, 2012 ﬁ!/ﬂ ;
Mr. Dennis Trainor | . \
Assistant to the Vice President

Communications Workers of America
AFL-CIQ, District One

80 Pine Street, 37" Floor

New York, NY 10005

Dear Mr. Trainor:

In paragraph 8 of our Memorandum of Agreement (“Agreement”}
dated September 19, 2012, we agreed that the Agreement was not intended to
limit, diminish or infringe upon the NYNEX New Businesses and Old Business
Letters. With this letter, we confirm that the Union’s access rights to the
Companies in the operating area of the former BA North Footprint for purposes of
organizing empfoyeas under the Memorandurn of Agreement Regarding
Neutrality and Card Check Recognition, which Is a part of this Agreement, shall
not provide any less access to the Companies than the access rights contained
in the NYNEX Neutrality Agreement, which is a part of the parties’ 1994
Memorandum of Agreement and which is aitached to this letter.

This letter agreement shall be added to the Agreement as an
attachment. '

Patrick Pnndgvﬂle

COMMUNICATIONS WORKERS OF AMERICA

AGREED TO:

Qo L4 Fossror.

Dennis Trainur/Assistant to Vice President
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1. This Agreement applies to the performance of work within the former Bell Atlantic

footprint on customer service contracts bid-on by Verizon Network Integration Corp, Inc,
{"VNICI") after October 5, 1998 (the “Work").

, @ Verizon Network Integration Cormp, Inc. Customer Bid Wor]
ﬂ"_"‘\“

2, For the part of the Work which is currantly or has been historically performed by
CWA bargaining unit employees, VNIGI shall designate the appropriate operating
telephone company ("OTC") employing CWA bargaining unit members as its sole
contractor and its bargaining unit employees shall perform the work,

3. As appropriate, VNICI may obtain the assistance and participation of bargaining
unit employees and the CWA and its leadership in connection with the process of
bidding on customer work.

4. Recognizing the exceptionally competitive market in which VNICI operates, which
demands the highest standards of quality, productivity and customer care, the parties
agree that specific employees may be assigned to spacific accounts,

3. Recognizing the nature of the Work as described in paragraph 4 and the
commitments of VNICI to assign Work to CWA represented employees as described
herein, the parties agree to cooperate with each other in the impiementation of this
Agreement in order fo insure its success as integral to the success of VNICI. To that

| end, the parties agree that as a fundamental requirement the quality and praductivity
standards on which bids are based must bo mat. Accordingly, the parties will creatively
address such issues as work rules, work schedules, productivity, customer pricing
sensitivity, and quality standards in order to create the conditions conducive fo having
custorner focused high parformance employses.

6. Representatives of the Unjon (including the Intermational Union) and the Company
will meet periodically to raview the progress of the above efforts and to resolve any

difficulties that may have arisen.
This Agreement expires at 11:59 p.m. on August 1, 2015.
For: Communications Workers of America  For: Company

L LY

atrick Prindeville

L S

Dennis Traino,

Date: 7\403 / 2 020/ Date:j // 7/*"‘-—







VERIZON NEW YORK INC.
AND
EMPIRE CITY SUBWAY COMPANY (LIMITED)
AND
VERIZON SERVICES CORP.
AND |
VERIZON CORPORATE SERVICES CORP.
AND

COMMUNICATIONS WORKERS OF AMERICA
AFL-CIO DISTRICT ONE



afford the 1'nion a period of five (5) days during which period
representatives of the Company and the appropriate Local
Union shall discuss the Intended adjostment.

(ii) If the Clompany decides that it will make such an
adjustment due to the reduction deseribed in sub-paragraph (i)
above, the revised minimum number of vacation wecks thai
shall be scheduled for the vacation group fur the remainder of
the weeks In the calendar year outside the summer period will
be the average number weeks that could he scheduled for
weeks outside the swmmer period based on the number of
cmployees in the gronp as of May 15. Fur example, i on
November 15,2012 the group consists of 100 employees each
entitled (n 2 weeks of vacation, then the number of weeks for
the summer period would be 70 weeks of vacation and the
average nimber of vacation wecks outside the summer period
would be 6 weeks (ie. 70 weeks divided by 12 wecks = 5.8
rounded up to 6). If as of May 15, 2013 the group has
experienced a permanent reduction in the number of
employees 1o 80 (i.e. 20% reducting), 1he Cempany could
revise the minimum nember of vacation weeks that shall be
scheduled for the group for the remainder of the weeks in the
calendar year outside the summer period to § weeks. Any
decrease in the pumber of employees in the group between
November 15 and May 15 will not affect (he number of weeks
schedualed for the summuer period.

{iti) If the Conpany decides that it will make such an
adjustment due to the reduction in the number of emplovees in
the group as described in sub-paragraph (i) above and it
resulls in the minimum number of vagation wecks that shall be
scheduled for the vacation group for the remainder of the
weeks in the calendar year sutside the sumimer period being
decreased. the Company will still honor the vacation time of
any empioy ce who scheduled his vaeation for any non-summer
week prior to the adjustment. EHowever, if the number of
employees who scheduled vacation for that week fs below the
allotment of weeks determined by the November 15
caleulution, and the adjustment resulis in the minimuem
nuntber of vacatinn weeks for the remainder of the weeks in
the ealendar year outside the summer perind being decreased,
then the revised number will serve as the maximum number of
employees wha can schedule vacations for that weck if the
number of scheduled weeks is cqual to or below the revised
number, For instance, in the example in suh-paragraph (ii)
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above where the muinimum number of vacation weeks outside
the summer period would be 6 weeks based on the stze af the
group as of November 15, 2012, but it would be reduced to 5
weeks because of the reduction in the size of the group, in any
week where 6 employees previonsly scheduled vacation, all
such previously scheduled vacation time would he honored.
However in a week in which 5 or less employ ees scheduled
vacation, the maximum number of employees who could
schedule vacation for that week would be 5.

(#v) IT the vacation gronp expericnces a permanend increase in

the number of the group of twenty percent {20%) or mure

hetween November 15 and May 15, the Company shall

recalculate the minimam number of vacation weeks that shall

be schedaled for the vacation gronp for the remalnder of the

weeks in the calendar year outside the summer period based on

the size of the group as of May 15, For example, if on

Sovember 15, 2012 the group conslsts of 100 employ ees each

eniitled to 2 weeks of vacation, then the average number of

weeks for the summer period would be 6 weeks of vacation and

the average number of weeks nutside the summer pertod would

be also be b weeks. IF as of May 15, 2813 the group has l_&
experienced a permancnt inerease to 125 (i, 25%). the
Company shall revise the minimum number of vacation weeks

that shall be scheduled For the group For the remainder of the

weeks in the calendar year outside the summer period to 7

weeks, Any Increase in the slze of the group will not affect the

weeks seheduled For the summer perind,

fl Vacation proups in which employees are ot required o take one of therr
vacation weeks during the first four months of the calendar year will be treated
in the same manner as those who are in an “affected group™ and all of the
provisions aof Article 23.06 {(o)(1) (43 will be applied (o them.

R gk et rkok o R AR Rk kA A Rk

{n) Subject to other limitativns conlained in the enliective bargalning
agreement {e.g. taking at least one week as a full week of vacation), employee
requesis (o fake one or more of their day-at-a-time vacation days will be

| granted subject to the folluwing requirements:

1) The employce mast make the request to histher supervisor at least 48
hours before the day (%) that hefshe wizhes to take as vacation time.

T



2)

3)

Granting such requests will be limited to the number of avallahle
unselected days that are scheduled for that week (e.g. If 5 weeks of
vacation were scheduled for a pariicular week, but only four weeks
were selvcted ta be used by emplnyees, then no more than 5 days (ane
day Mon - Fri) would he available that week 1o be used hy employees
urder this sub-paragraph. However, the supervisor may, in hisfher
discretion, grant more employees ta take vacation that day.

Scheduling such day-at-a-time yacations days may he denfed in the
tase of an emergency us defined In Article 2,18,
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ARTICLE 59,01 —~ EQUALIZATION OF OVERTIME

{Add a new paragraph to the end of Article 59.01 that reads as follows:]

Similarly, If it is mutually agreeable to the Local Union and the Company,
where the first line supervisor’s group encompasses more than one location,
these locations may be administered as separate units for purposes of the
cqualization of overtime. Efther the Company or the Local Union may
withdraw any such agreement by giving the other party thirty (30) days

written notice,



PLANT AGREEMENT
E §9.02 - EOU TION OF O

[Delete first paragraph of Article 59.02 and replace with the following:]

*59.02
Equalization of overtime lists shall be reduced to
zero on January 1, 2013, The order of names for sequence of call
for overtime assignments immediately following the reduction of
the lists to zero shall be the same as the order of names on the
lists at the time they were reduced to zero.
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BEREAVEMENT LETTER | el17 /

[Amend Bereavement Leteer to read as follows:]

Richard Moskala
Director, Labor Relations

August _ . 2011

Mr. William (Gallagher

Staff Representative

Communications Workers of America
%0 Pine Street -37th Floor

New York, New York 10005

P dear Mr. Gallaper:

“‘I'his will confirm our understanding that whea a Jeath occurs in an

employee’s immediate Tamily, the employee shall be given three (3) scheduled .
working days off with pay beginning with the first scheduled working day on L :&
which the employee does not report for duty. The term “employee’s™ immediatc

family” shall mean the employee’s mother. father, sister. brother, wife, husband.

son, daughter. mother-in-law, father-in-law, grandmother, grandfuther,
granddaughter, grandson, relative who takes the place of a parent, domestic partaer or other
relative living in the employee’s home at the time of death.

Very truly your.

Rivhard Moskala,
Director. [.abor Relations

AGREED: _  __ L
COMMUNICATIONS WORKFRS OF AMERICA
William Gallagher

Staff Representative
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PLANT CONTRACT /

JOINT GRIEVAN : TTEE LE age 214
[Delete Joint Grievance Committee Letter and replace with thc\f‘o!_llqwing:]

Richard Moskala
Director, Labor Relations

August _, 2011

Mr., William Gallagher

Staff Representative

Communications Workers of America
RO Pine Strect -37th Floor

New York, New York 10005

[ear Mr, Gallagher:

This will confirm our agreement to establish a joint committee to deal, on an ongoing basis, with
issues related 1o the effective adminisiration of the contractual grievance procedure. Such issues
rmay include, but are not limited to, the presence of appropriate representatives at certain types of
grievances, the enforcement of contractual time Hmits, and compliance with gricvance
settlements. -

The committee will be chaired by the Company’s Executive Director of Labor Relations and the
Union's Area [irector or their designated representatives, and will meet quarterly at mutually
convenient times and locations. A Director Fevel manager from the Company shall attend
the Committee meetings when requested by the Company’s Executive Director of Labor
Relations or the Union*s Area Director.

Very truly vours,

Richand Mnskarnm, S )
[hrector. Labor Relations

AGREED: B _
COMMUNICATIONS WORKERS OF AMERICA
William Gallagher

Staff Representative
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PLANT T
LINKED WE U JAL

[ Add the following letter to read as follows:]

Richard Moskala
Director. Labor Relations

August _ . 2012

Mr. William Gallagher

$tafl Representative

Communications Workers of America
%0 Pine Street -37th Floor

New York, New York 10003

Dear Mr. (‘mllagher: | ' ' | i a

This will confirm our digcussions during bargaining to improve customer service by
scheduling employees for weekend assignments on a morg cost effactive basis and providing
employees with more certainty with respect to such assignments.

In particular. Verizon New York Inc, (“the Company™) and Communications Workers of
America (“the Union™) agree that notwithstanding anything to the contrary in the parties’
collective bargaining agreements, practices or arbitration awards interpreting their coilective
barpaining agreements, that during the duration of the trial period set forth below in paragraph 9,
the following will apply to all employees in the Field Technician and Technical
Telecommunications Associate — Field Technician occupational classifications (collectively
“FTs” or “Employees™) with respect to the Company assigning FTs to schedules that inciude
Qaturday as part or their regularly scheduled work week (“N-Day assignment”):

{. The Company may assign any FT to an N-Day Assignment, but may not do so on an
inveluntary basis more than six (6) times in the first half of a calendar year and not more
that seven (7) times in the second half. In addition, no FT may be assigned on an
involuntary basis to mote than two (2) consecutive N-Day Assignments. Nothing in this
Agreement is intended to limit the number of FTs who are assigned to an N-Day

Assipnment or a Linked Assignment (as described in Paragraph 2 below} in any
particular week.

"o .@
i
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. When an Employee is assigned to an N-Day assighment, the Company will have the ‘ ;’F}’

option to assign that same Employee to work the next Sunday directly following that
scheduled Saturday. For example, if a FT is assigned as described in Article 17.01{a) on
Thursday, April 26,2012 to work Tuesday(May 1, 2012) through Saturday, (May 3.
3012) in a particular week, the Company may assign that employee, based on the needs
of the business, to work the Sunday directly following that assignment (May 6, 2012);
provided the employee is notified of the Sunday assignment by mid-tour on the Thursday
preceding the Sunday sssignment-(May 3, 2012). Such Saturday/Sunday assignment will
be referred to as a “Linked Assignment”. o .

. Although the Company will determine-whether or not to assign an Employee to work a

Linked Assignment, if the Company elects not to do so, the N-Day Assignment will be
counted towards the semi-annuai and consecutive limit of N-Day Assignments for that
FT; provided the Employee works the Saturday of his N-Day Assignment. Similarly, if
an employee is assipned to a Linked Assignment, that assignment will be counted
{owards the semi-annual and consecutive limit of N-Day Assigntments for that FT;
provided the Employee works the Saturday and Sunday of his Linked Assignment. If the
Employee fails 1o work the Saturday andfor Sunday of the N-Day or Linked Assignment
for any reason, it will not count towards the semi-annual and consecutive limit of N-Day
Assignments for that FT. If an Employee is assigned to work a Linked Assignment and
does not work the Saturday but does work the Sunday then the FT will be paid the
differential for time worked on Sunday as set forth in paragraph 4. If an Employee is
assigned to an N-Day Assignment and swaps such assipnment with another employee,
that N-Day Assignment will be counted towards the semi-annual and consecutive limit of
N-Day Assignments for the Employee who was initially assigned to the N-Day
Assignment and not towards the limit of the person who assumed the assignment.

If a FT works a Linked Assignment, he will receive the regular Saturday differential for

" time worked on Saturday (25%) and be paid at his regular hourly rate plus a fifty percent

(50%} differential for the time worked on Sunday.

All hours worked on & Sunday as part of a Linked Assignment, up to ten (10) hours, will
not be included in calculating the weekly limit of overtime set forth in Article 17.06 of
the New York Plant agreement. Any hours worked on such 2 Sunday beyond ten (10)
hours will be included the Article 17.06 calculations.

The weekly limit of overtime set forth in Article 17.06 of the New York Plant agreement
will be increased for all FTs from 10 hours to 12 hours in any payroll week during the
months January through May and September through December; and from 15 to 16 hours
in any payroll week during the months June through August whether or not they are
assigned an N-Day or Linked Assignment.

Nothing in this Agreement wil] lirnit the Company’s ability to assign an Employee to a
Saturday or Sunday as an overtime assignment as long as the employee is compensated
under the terms of the parties’ collective bargaining agreement (i.e. currently 1 % times
the regular hourly rate for Saturday and double-time for Sunday.). Hours worked on such



assignments would be included in calculating the weekly limit of overtime set forth in
Article 17.06 of the New York Plant agreement.

8. If an Employee is scheduled to work Saturday as an overtime assignment (i.e. not part of
an N-Day Assignment) he cannot be assigned to a Linked Assignment that weekend, but

can be assigned 1o work Sunday as a double-time assignment.

9. The terms of this Agreement shal} be conducted on 2 irial basis for one year during the
period January 1, 2013 through December 31, 2013. Either party may terminate the trial
after six (6) months provided it gives the other party written notice sent by registered
mail, Federal Express or UPS postmarked on or befare June 16, 2013, The trial will
become permanent as of January 1, 201 4, unless either party gives the other written
notice sent by registered mail, Federal Express or UPS postmarked on or before
December 15. 2013, If either party terminates the trial at the end of the six months or in
December 2013 the contract provisions and practices that existed prior Lo the effective
date of this Agreement will be reinstated, If for any reasan the trial cannot start on
January 1, 2013, the parties will substitute the new dates in accordance with the
timeframes set forth in this paragraph. ‘ '

10. After the trial has been in effect for three months a representative from the National
Union and the Company’s Labor Relations and Operations Departments will meet to
review the progress of the trial. ‘

.(a

11. This Agreement is without prejudice or precedent to any position that either party 1o this
Apreement may wish to take in any other proceeding involving any other matter. In
addition, this Apreement, and the negotiations between the parties that led to this
Agreement, shall not be cited by any party in any other proceeding in any forum
including, but not limited to, any arbitration or matter before any federal, state or jocal
court or administrative agency, involving any other matter, except as necessary to enforce
the terms of this Agreement, should that be necessary. :

Very truly yours,

Richard Moskala.
Director, Labor Relations

AGREED: ‘
COMMUNICATIONS WORKERS OF AMERICA
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FOR OFF THE RECORD DISCUSSION PURPOSES ONLY

PLANT CONTRACT
ART £.05 - 24 TEMPORARY TRAN S

[Delete Article 8.05 and replzce with following:]

8.05 (a) An cmployee shall be advised by the Company upan transfer

whether the transfer is termporary or permanent. The advice shall be in writing if the
transfer is permanent and qualifics for an allowance under Article 21. Except as
provided below in Article 8.05 (b), no employce is to remain in a position as a result of
a temporary transfer in excess of twelve (12) conscoutive months. It the Company wishes
to continue to fitl that position for a period beyand but continuous with the preceding,
twelve (| 2) months, it must fill the position in accordance with the contractual provisions
utilized by the Company ta fill positions permanently,

(b) The Company may temporarily transfer an employee for a period up to
twenty-four (24) months where such transfers are related to o special project or
large scale temporary transfers including, but not limited to, FiOS builds, correcting
terporary force imbalances, ete. Such transfers will be made as set forth below by
first sceking volunteers and then, if necessary, assigning employees by inverse
senmiority order:

(i) The Director will determine the location(s) within his/her
organization from which he/she will seck voluntecrs as well as the
qualifications needed in order to he transferred. ‘

(ii) if an insufficient number of qualified employees voluntecr, the
Director will assign qualified employees, in inverse seniority order,
fram the lacation{s) he/she identified in Article 8.05 (b){i).

(iif) At the twelve-month anniversary of his/her temporary assignment,
the employee can discontinue his assignment and the Company
may replace the employee with another employee for the remaining
period; provided the employee glves his supervisor at least twa (2)
weeks notice before the twelve-month anniversary of his transfer of
his desire to discontinue so the Company can arrange for a
rcplacement. The Company may discontinue the temporary
transfer or substitute another employee at any time durinp the 14
month assignment; however, if it dectdes to substitute an employee
ta complete the 24-month tempaorary transfer, it will first zeek



volunteers and assign by inverse scniority order If no employec
volunteers as described above.



OFF THE RECO USSION PURPOSES ONLY

PLANT CONTRAC

\RTICLE 21.08 - L ENGTH OF BOA D LODGING smww NTS
ARTICLE 21.13 - BO D LODGING -GEN

(Delote Articles 21.04, 21.08 and 21.13 and replace with the following]

21.04

(2) Temporary Transfers Up to SO Miles - When an employee is temporarily

transterred to an assignment which requires him te begin or end his work day

outside his reporting locality at a point up o fifty (30 road miles from his
reporting point he will receive a Daily Travel Allowance (“DTA™) as set forth in

Article 21.03,

(1) Temporary Irnnsfc'rs‘ Over Sn.Mlln__iGehera'n When an employec is

temporarily transferred to an assignment which requires him to begin or end his
work day outside his reporting locahty at a point more than fifty (50) road miles
from his reporting point, he will receive seven (7) calendar days notice unless the
transfer is duc o an emergency as defined in Article 2.18. In addition, he shall
board and lodge at or near the location of his temporary assignment and, before
the start of such assignment, hc shall clect ane of the following methods of
treatrment in liew of a daily travel allowance provided by Scction 21.03:

(i) The emplayce may clect to have the Company make

arrangernents to board and lodge him at its expense and

to have the Company reimburse him for laundry expenses

up 10 $4.50 per day to a maximum of $22,00 per week,

provided, however, that such reimbursement for lnundry

cxpenscs will be required only if the duration of the board

and lodging assignment is 2 or more days. The employee may uso a taxi
or ear service for travel to/from his hotel that is necessary and related to
his stay (e.g. restaurants, laundromat) and will be reimbursed, if receipts
are provided, up to $15/day or S60/week,

{i1) The employce may elect to have the Company make
arrangements to lodge him at its expense; pay him a $45.25
daily meal allowance and reimburse him for laundry
expenses up to $4.50 per day to a maximum of $22.00



2108

per week, provided, howoever, that such reimbursement for

laundry cxpenses will be required only if the duration of the

board and lodging assignment is 2 or more days. The employee may use 2
taxi or car service for travel to/from his hotcl that is necessary and related
10 his stay (c.p, restaurants, laundromat) and will be reimbursed, if receipts
are provided, up to 51 5/day or 360/week.

The employee may chanpe his ir;itiall election ance during a board
and lodping assighment.

(¢} Temperary Transfers Over 50 - 75 Miles - in addition to applying the

provisions set forth in Article 21.04(b}, when an employee is wmporarily
transferred to an assignment which requires him to begin or end his work day
outside his reporting locality at 2 point more than fifty (50) but not more than
seventy-five (75) road miles from his reporting point, the cmployee will have Lthe
option of electing one of the board and lodging options under Articic 21.04(b) or
DTA. Such election shall be made before the start of such assipnment.

(d) Temporary Transfers Over 75 - 128 Miles - In addition 1o applying the

provisions sct forth in Articte 21.04(c), when an employee is temporarily

transferred to an assignment which requires him to begin or end his work day

outside his reporting locality at a point more than seventy-five (75) buk not more 1

than one hundred twenty-five (125) road miles from his reporting point, the 13
employee's temporary transfer to such assignment shall be limited to three ‘
consccutive payroll weeks if it is practicable to do so.

(¢} Temporary Transfers Over 125 Miles — in addition to applying the
provisions sct forth in Article 21.04{d}, when an employee is temporarily
transferred to an assignment which requireés him to begin or end his work day
outside his reporting Jocality at a2 point more than one hundred twenty-five (125)
road miles from his reporting point, the emplayee will receive a Board and
Lodging differential equal to five percent (5%) of his basic weekly wage rate for
lime worked during the temporary transfer.

e s e sie e ol e o B e 00 s e vl e e o e she sl ol e e

When an employee is temporarily transferred to an assignmem
which is a board and lodging assignment under Scction 21.04(c)
the emplayee’s tempaorary transfer to such assignment shall be limited to four

consceutive payroll weeks if' it is practicable to do so.

Mol o e o A o e o e e ol e ke e ke R e ke e ke R



If an employee with 25 or more yeafs of net credited scrvice makes
8 request to be exempted from board and lodging assignments, the
Company will give consideration to such reguest,
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CON T

ARTICLE 21.03 - DAILY TRAVEL ALLOWANCE

[Delete the Daily Travel Allowance section for over 5 miles in Article 21,03 and replace
with the following]

Downstate, Upstate and Suffalk Coupnfy

Road Mile Distance | Daily Trayel Allowance
More than 5 but not more than 10 56.11

More than 10 but not more than 13 59.13 . m
More than 15 but not more than 20 . 312,14 A
More than 20 but not more than 25 1518

-Morz than 25 but not more than 30 $19.75

More than 30 but not mare than 35 52431

Morc than 35 but not more than 50 38280

More than 50 $92.80
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ARTICLE 61

DURATION OF AGREEMENT

[Delete Asticle 61.02 and replace with the following:]

61.02 By notifying the other party in writing at least 60 days prior to August 2, 2015,
either party may terminate this Agreement at 11:59 p.m. on Augnst 1, 2015.

If no such notice of termination is given, this Agreement shall automatically
continue in full force and effect after Augnst 1, 2013, for successive renewal periods of one
year each, subject to the right of either party to terminate this Agreement at the end of any
renewal period by notifying the other party in writing at least 60 calendar days prior to the
date of termination, of its intention to terminate this Agreement.

A
oy
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AGREEMENT

This is to confirm that Verizon Services Corp.. (*VSC” or “the Company") and the
Communications Workers of America, AFL-CIO (“the Union™) have this date reached agreerent on all
of the terms of a new collective bargaining agreement covering the VSC- New York Bargaining Unit.

The terms of such agresment consists of the collective bargaining agreament effective August 3,
2008, as amended by the attached 2012 Memorandum of Understanding, Contract Changes and Letters.

The new collective bargaining agreement shall become effective August |, 2012, except as
otherwise provided, only if the Company receives notice from the Union of ratification by the members of

the Union employed in the above-referenced bargaining unit.

VERIZON SERVICES CORP. COMMUNICATIONS WORKERS
- OF AMERICA, AFL-CIO

By: @w JMM

Dennis G. Trainor
Assistant to the Vice President

Dated: e
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TRG CONTRACT

ARTICLE 11,03 - GRIEVANCE PROCEDURFE

[Delete Anticle 11.03 and replace with the following:]

11,03 No grievance will be considered unless presented withii: one hundred-gights
(180) calendar days after the action or failure to act complained
of occurred, except that a gricvance with respect to a discharge, demotion or

suspension for cause shall be governed by Article 10,



TOOL CARRYING ga

[Delete the introductory paragraph to Article 21.02 of the TRG (Network Services)(p.66)
collective bargaining sgrecment and replace with the following language:]

21.02 When an employee is temporarily transferred to an assignment

which requires him to begin or end his work day oulside his work

locality, he shall carry his Company issued band tools including a laptop, label maker,
bar-code scanner, EXFO lightmeter and/or items of a sifnilar size and weight, he
shall make his own arrangements for transportation between the temporary assignment
and his home (or other off-the-job location) and shall receive a travel aliowance for each
such work day in an amount determined by the road mile distance from his work location
to the point where he began or ended such work day, as the case may be, in actordance

with the following (able:

Hegd”



TRG CONTRAC
ARTICLE 25.0)

[Amend Article 25.01(3) p. 80 to read as follows:]

(3) When a death occurs in an employee’s immediate family.
the employee (regardiess of net credited service date)

shall be given three (3} scheduled working days off with

pay beginning with the first scheduled working day on

which the employee does not report for duty. The term
“employee’s immediate family” shall mean the employee’s
mother, father, sister, brother, wife, husband, son, daughter,
mother-in-law, father-in-law, grandchildren, grandmother,
grandfather, relative who takes the place of a parent, domestic partner or
other relative living in the employee’s home at the time of
death.
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TRG CONTRACT (
MET/MST LETTER

[Delete latter on pages 192-194 and replace with the following letter.)

Richard Moskals
Director, Labor Relations

August _ , 2011

Mr. William Gallagher

Staff Representative

Communicstions Workers of Ameries
80 Pine Street -37th Floor

New York, New York 10005

Dear Mr. Gallagher:

This confinms our agreement to amend Article 49, “Post & Bid" of the
Collective Bargaining Apreement for TRG-Network Services and periaining to the
occupational classification of Material Systems Technicians only,

FILLING VACANCIES:

One (1) of three (3) in the Material Equipment Technician {MET)

oceupational classification will be solicited through the Post & Bid process as it
is outlined in Article 49,

The firsl opening, after ratification of this A greement, will be posted.
Thereafter, the 1 of 3 process will begin.

ELIGIBILITY:

To apply for certification as a Material Systcms Technician (MST) the
following eligibility requirements must be met:

* Employees must have six {6) months or more in the Materig]
Equipment Technician occlipational classification.

* Employees must have a satisfactory attendance.

* Employzes must have a satisfactory overall performance rating.



CERTIFICATION PROCEDURE AND GUIDELINES:

Applications to become certified must be forwarded by US Mail to the
address indicated on the application form.

The Examination currently consists of three exams (Writtén, Skill Set and Oral). The number,
format and the content of the tests may change from time to time at the Company’s discretion.

The Union will be provided the oppartunity to give input fo the content of the Skill Set test, but
the Company will determine the final contents of the exam.

The Examination will be administered by the National Network Installation Tearn. A
“Candidale’s Craft Advocate” will be present at the Skili Set and Oral tests.

Required reference materials for preparation and instruction will be provided to all applicants
and will include the materiai set forth below, other related material or any replacement material:

» Quality Assurance Reference Handbook

» [P72202 (Verizon Instaliation Practice)

« NIP74162 {Grounding Practice)

= (GR1275 (Workmanship Practice)

» Grounding (Supplement to Grounding Practice)
= Yerizon Code of Business Conduct

. METs will be given 3 years to become certified. Employees failing to become certified by
the end of 3 years as an MET or refusing to accept an MST position will be returned to their

previous title and unit or work completed if a Temporary employee,

- Employees will be allowed 2 attempis to pass a written test during their first year as an MET.

- Employees who pass the first test will be allowed 2 attempts to pass a hands-on skills set test
during their second year as an MET. | '

- Employees who pass the first two tests will be allowed 2 atiemnpts to pass an oral exam

- during their third vear as an MET. ‘

- Employees who pass the skills set test during their second year as an MET will be allowed 2

attempts to pass the oral exam during their second year in addition to the 2 attempts allowed
~ during their third year as an MET. | .

- Employees who fail to pass any of the three tests within the time period allotted for that test

will be returned to their previous title and unit or work completed if a Temporary employee.



C

an MET must take and pass the required test.

3

NOTICE OF CERTIFICATION:

Upon successful completion of the certification exam a notice of certification
shall be furnished to the employee and a copy sent to the Local Union.

PROMOTIONAL PAY TREATMENT:

An MET who is certified as an MST shail be placed on the lowest step of the
MST wage table that results in a wage increasc. An MET who is upgraded to MST
before reaching the 24 month step shall, upon reaching the 24 month step, be
placed on the 30 month step of the MST wage progression {able.

TIME-IN-TITLE REQUIREMENT (MST ONLY):

Certified Material System Technicians must have twenty-four (24) months
time-in-title to be eligible to apply for posted vacancies under SPV process.

TEMPORARY METs

Temporary METs shall not be subject to the 15% limil on temporary
empioyees contained in Section 2.06 of the Agreement, and shall not be
considered in deterrnining the total work force or the 15% limit on temporary

employees contained in that Section.

APPLICATION OF LETTER

The terms of this letter will apply only to those employees who become METs on or after the

If an employee is absent due to a disability or on a leave of absence for thirty or more
consecutive days, the Company will extend, for the same amount of time, the period in which

Tests will be scheduled within 30 calendar days of the employee’s request to take the test,

Temporary employees will be reclassified to regular employee status upon being certified.

q t"l\y ;

/4

effective date of this letter. The August 20, 2000 letter and practices regarding MET testing will



continue to apply to employees who were in the MET position prior to the effective date of this
letter. o ‘

Vety truly yours,

Richard Moskala,
Director, Labor Relations

AGREED:
COMMUNICATIONS WORKERS OF AMERICA
Williarmn Gallagher

Staff Representative

s

e
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(NETWORK SERVICES)

KEND OVERTIME LETTER

[Add the following letter to the TRG collective bargaining agrEEmenL.]

Richard Moskala
Director, Labor Relations

August __, 2012

Mr. William Gallagher

Staff Representative

Communications Workers of America
80 Pine Street -37th Floor

New York, New York 10005

Dear Mr. Gallagher:

During bargaining we discussed the Company’s need to improve efficiencies in the

Central Office Equipment Installation (COEI) process by allowing employees performing such

work to continue their assignments on Saturdays. Accordingly the parties agree as follows:

1. Notwithstanding anything to the contrary in the parties’ collective bargaining agreements

or practices, any employees who are assigned to a specific COEI project may work the
available overtime associated with that project on any day of the week irrespective of the
employees’ position on the sequence of call Jist.

. Overtime within each unit will be equalized on at least & monthly basis. However, the

Union recognizes that in assigning overtime management must also consider employee
skills, availability of employees, and requirements of the job. The Union also recognizes

. Ihat under no circumstances will employees be paid for overtime not worked.

. ‘Whenever the difference in hours charged on a sequence of call list between the high and
low erployee who are generally available for overtime work exceeds 18%, the second
" level managemient employee responsible for administration of the list for the unit

involved shall, at the request of the designated Local representative, meet with such
representative to review and discuss the matter in 2 good faith effort to reach a resolution.

. The terms set forth above in paragraphs 1 through 3 will be in effect on a trial basis from

the effective date of this letter through December 31, 2013 and will become permanent as



of January 1, 2014, unless either party gives the other written notice to terminate the trial W
i .

postmarked by December 15,2013, Such notice shall be by registered mail.

qll‘l]""

5. If either party terminates this triﬁl, the pa‘rﬁes will resume applying the practices and

termns of the parties® collective bargaining agreement in effect as of August __

Very truly yours,

Richard Moskala,
Director, Labor Relations

AGREED:
COMMUNICATIONS WORKERS OF AMERICA

William Gallagher
Staff Representative

L2012,
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RG CONTRACT 40

IRG CONTRACT
(NETWORK SERVICES)

[The follewing letter will not be printed in the TRG collective bargaining agreement and is
contingent upon the parties reaching an agreement on the MST Testing proposal.

Richard Moskala
Director, Labor Relationy

August | 2011

Mr. Willlam Gallagher

Staff Representative

Communications Workers of Ameries
80 Pine Street -37th Floor

New York, New York 10005

Dear Mr. Callagher:

During bargaining the Company and the Union came to an agreement on testing METs to
become MS8Ts. In consideration for that agreement the Company and the Union agree as
follows:

1. There are curremtly forty-seven (47) employees in the MET occupational
classification. To the extent that any of these employecs fail to become an MST
because they do not pass the current test used to determine whether an MET becomes
an MST or retreat becanse they do not take the test, the Company will seek candidates
to backfill that MET vacancy as set forth helow in the Agreement.

2. To the extent the Company has to backfill any vacancy deseribed in paragraph 1
above, it will first post a Special Posting that will be limited to employees in the
following occupational classifications: Central Office Technician, Field Technician,
Telecommunications Technical Associates who have graduated from the Next Step
Program (“TTAs™) and any occupational classification in Verizon Corporate Services
Corp (formerdy TRG). This posting will be open for a period of two weeks.

3. To the extent that the Company has attempted to fill any vacancics in accordance with
paragraph 2 above and does not obtain a sufficient number of candidates to fill the
vacancics, it will post another Specific Published Vacancy that will be open to al!

employees.

4. Ifa Field Technician or Central Office Technician is awarded the MET position, he
will be “green circled” that is, he will receive the wage rate applicable to his previous



9| M7

o

job, together with any negotiated wage increascs, until the expiration of the parties’ }?{
collective bargaining agreement. Ifa TTA is awarded such a vacancy, he will be

downgraded to the Field Technician or Central Office Technician wage rate and then
green circled while working as an MET. He must also withdraw from the Next Step

Program if he has not graduated from it.

3. [f an insufficient number of employees bid to fill the MET vacancies afier conducting
the Special Postings described in paragraphs 2.and 3 above, the Company will have
no obligation to fill such vacancy. Similarly, if any employee who is awarded an
MET position in connection with this Agreement fails to pass the required tests to
become an MST, the Company will have no obligation to fill such vacancy:,

6. This Agreement is without prejudice or precedent to any position that either party
tmay wish to take in any other proceeding involving any other matter; and will not be
cited by either the Company or the Union in any other proceeding in any forum
involving any other matter.

Very truly yours,

Richard Moskala, ) R
Director, Lahor Relations |

AGRELD:
COMMUNICATIONS WORKERS OF AMERICA
William Gallagher

Staff Representative.



VSC - NY
ARTICLE 57
DURATION OF AGREEMENT

{Amend Article 57 to read as follows:]

57.01 This Agreement, shall continue in force apd efiect until terminated as provided
in Section 57.02

57.02 By notifying the other party in writing at least 60 days prior to August 2, 2015,
either party may terminate this Agreement at 11:59 p.m. on Aupust I, 2015.

If no such notice of termination is given, this Agreement shall automatically
continiue in foll force and effect after August 1, 2015, for snccessive renewal periods of one
year each, subject to the right of either party to terminate this Agreement at the end of any
renewa petiod by notifying the other party in writing at least 60 calendar days prior to the
date of termination, of its inteution to terminate this Agreetnent.

ary,



Patrick . Princievllle ver'&n P

Execulive Director
Labor Relations
140 Wes! Stroet, Rogm 1014
New York, NY 10007

Phone 212 321-8600
September 18, 2012 Il=ax 212 526-1530

vir. Deninis G. Trainor

Assistant to the Vice President
Communications Warkers of America
AFL-CIQ, District One

80 Pine Street, 37% Foar

New York, New York 10005

Dear Mir. Tralnor:

In accordance with our recent bargaining discussions, the attached memo relative to the administration
of TRG- EWD Carry over days will be forwarded to the appropriate management personnhel upon
ratification of the 2012 Agreement.

If you have any questions or concerns in this matter, please feel free to contact me.

Very truly yours,

L]
W {
_ Patrick 1. Prifdevilla

Executive Diractor — Labor Relations

Attachment



MEMO TO RE SENT TO THE FIELD MANAGERS

To; VSC Managers with Associates Covered by VSC Contract

From:

Date: (Within 30 days of Contract Ratification)

Re: Carry Over of Excused Work Days

This to inform you that the Company has decided to change the administration of
Excused Work Days ("EWDs™) to permit employees who are coverad by the Verizon
Services Corp. and CWA collective bargaining agreement (formerly the TRG contract) to
carry over their EWDs from one calendar year to the other on the following basis:

1. All carry-over EWDs would have to be taken by March 31 of the calendar
year into which they were carried over or. by the reserve week that the
employee has selected for carryover vacation, whichever is earlier.

2. Any carryover EWDs will be forfeited if not taken by this deadline,

3. For example, if an employee selected the week of February 24, 2013 as a
reserve week for his/her 2012 vacation and wants to carry over two EWDs
from 2012 into 2013, those two EWDs must be taken by the end of the
selected reserve week (i.e., by March 2, 2013). If he/she fails to do so, the
employee will lose thoss two EWDs.

4. This approach does not apply to Short Notice EWDs (SNEWDs).
Employees must take all SNEWDs in the calendar year they were initiall y
granted. 50 in the previous example, if the employee had any SNEWDs
remaining in 2012 they could be catried over, but only as EWDs.

If you have any questions regarding this change or how it should be administered,
please contact your HR Business Partner. ‘






